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Brennan Heating & Air Conditioning Earns Top Puget Sound
Energy Award For Fourth Year

SEATTLE, WASH. — Brennan Heating and Air Conditioning is pleased to announce it has been
awarded Puget Sound Energy’s highest award, the Platinum Achievement Level, for its sales and
customer service in PSE’s Contractor Referral Service Program for 2005. The award is only
given to one contractor in the program. This is Brennan’s fourth year in receiving the coveted

award. Previous years include 2004, 2003 and 2001.

Puget Sound Energy (PSE) has more than 1.2 million customers in Washington state. As the
primary provider of natural gas to the Puget Sound region, PSE felt the need to offer a free
referral service to its customer base. PSE’s Contractor Referral Service is a great resource for
homeowners to find a pre-qualified contractor as well as a great service for contractors to find
customers. Rem Husted, Product Manager for the Contractor Referral Service, explains PSE’s

relationship with Brennan:

“Brennan Heating is one of our strongest and most consistent performers, most recently
receiving our Platinum Award that recognizes our top HVAC contractor. With a dedicated focus
to customer service, we consider them a valuable asset to our program. They are an active
member of our advisory board and one of the first companies I call for advice regarding HVAC
matters. They have been integrally involved with our program since its inception and formerly

performed installations for Washington Natural Gas.”
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“We are very happy to have received this prestigious award from Puget Sound Energy for four
years,” says Brennan Manager Eric Beardemphl. “We’re proud that even as our company has
grown, we’ve continued to give our customers the outstanding service they’ve come to expect
from Brennan. And if you’re a quality contractor in our industry, you are in Puget Sound

Energy’s program, which makes it that much more rewarding to receive this award.”

Brennan Heating and Air Conditioning is a heating and air conditioning contractor serving the
greater Puget Sound. In business since 1987, the company focuses on residential heating and
cooling systems and offers service and installation of furnaces, air conditioners, heat pumps,
hydronic systems, indoor air quality products, gas logs and fireplace inserts.
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